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Advancing technologies and evolving mindsets after the pandemic have opened an 
array of avenues for workspaces to become smarter. CWDB looks at changing 
trends and what’s next for smart workplaces.

Designed to Work!
Office spaces of old were 

designed to house the basics 
– workstations, chairs, functional 
air-conditioning and maybe a 
pantry if budgets permitted.  
Times have changed now and so 
have the office spaces. 

With the technology-driven 
Industry 4.0 that had already been 
transforming the way organisations 
function, the pandemic added 
another layer of disruption. With 
remote and hybrid working models 
having become a thing of normalcy, 

technology integration has become 
a question of ‘how much’, not ‘if’. 

So, what goes into making a 
workplace smart?

 
Defining ‘smart’

All experts agree that the way to 
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